
To my valued Can Dance Family,  
 
We are hoping you have had time to process the overwhelming amount of information we have 
received over the past week from our government and the local heath officials. We, the staff 
here at Can Dance are all in constant contact on how to best bring you healthy alternatives at 
this time. I hope you and all your loved ones remain healthy and happy at this difficult time. I 
have been in contact with over 30 other dance studios to help us all formulate a plan. IT’s been 
good to work together instead of competing against each other during these times. The social 
media and personal messages, videos,  and photos you have been sending me have brightened 
my days and ask that you keep them coming. 
 
This has been the hardest decision on whether to run at home online dance classes for 
everyone or different classes until the self-isolation, social distancing for the virus is under 
control. I have 12 staff members and people relying on me as well as a building, taxes, and bills 
even though there are no classes and students relying on me for connection with their peer and 
with mentors such as their teacher’s and me!!! I wish there was an end date to this as then I 
could make sense of it all. So, at this time I’m going to offer a few choices. 
 
First of all, please see attached a screenshot from my website on how the fees at Can Dance 
work. As you know we do not base our fees on a monthly fee structure but a 32-34-week period 
for the year. We then in turn allow you to make ten equal payments to make it easier on you. 
As some months have six classes and others only 2 this seemed to be the easiest and fairest 
way of splitting the fees up. Until now as many of you are concerned about paying for classes 
you feel you are not getting. Currently we lost 2 weeks at Christmas and now 2 this month 
bringing the total training weeks completed to 25. Classes like Matilda musical theatre has 
already had 8 additional hours of learning that is not covered by regular monthly fees as well as 
classes like Places We Won’t Walk has had several extra hours that are not covered plus paid 
choreographers that are not paid for by you and this is why we rely on the monthly fees. The 
months with 5 weeks or an on-stage rehearsal, no one says “Ohhhhh let me pay extra this 
month.”, So this is why we do the 32-34 session and split the fee up into equal payments for the 
parents. With the fee structure I have this means there are 3 payments left and for regular 
classes  I still owe you 7-9 weeks of classes even if this means I have to go into the summer 
months to fulfill the agreement and we are all ready to do that for you..  
 
You are at Can Dance Studio because you trust me, and I want to provide you with a reason to 
continue to do so. I want to send you dance videos of all ages and levels for the kids to practice 
to at home during this isolation period and will not charge for that.. I want the kids to keep 
engaged with their teachers. I also want a studio to come back to if we have to close for longer 
and my teachers only income is teaching your children and I worry about them. I worry about 
the families whom also lost their jobs. I worry about paying bills. So, for now we wait. This is the 
current plan that could change if we need. I have wrestled with charging April fees back and 
forth. I think right now my gut is telling me do not charge the parents until we start up again so 
I will be differing all payments. I do not want you to cancel your child from dance so we hope 



differing all payments will help with the payments for those of you nervous about your 
finances. 
 
So, I will not be charging for April. Anyone who has paid me for April or is ok with me charging 
for April will have this month’s fees turning into banked time at the studio. I will save those paid 
weeks for you to use for when we start up again as I will be adding each missed week to the 
end of the season going into July or even August if we must.  
 
I know videos don’t work for everyone,  but I will not abandon students who want to continue 
their dance journey. Since you are not paying for April and the teachers rely on all classes to 
make a living rather than live classes they are going to prerecord videos for different age groups 
and classes. You can then make a make a donation to your teacher  ($10 or so )  to watch and 
participate at home for the class by e-transfers the teachers directly.  Can Dance does not want 
to make money on these videos but am trying to keep the teachers employed if I can. This way 
it will be up to the individual family if they want to participate in at home online dance classes 
and not be mandatory as many other studios are doing. We all will also download several free 
videos from teacher’s around the world for you to participate in at your convenience. If you 
want private one on one Zoom online classes for your child you can set that up with the 
instructor $30 per half hour one on one live feed. Teachers are already getting several requests. 
Teachers are booking privates now!!! If you want to pay your regular monthly fee to me and 
then get your class videos this is also an option you will get group class videos plus your one on 
one class privates if you a=continue to pay as you are now.  
 
For all dance families who chose not to pay at this time, we will begin charging you the day 
classes finally resume again and your regular monthly fee with then be charged for the three 
pay periods left in your term to cover your initial agreement. Hopefully they will be just one 
month different, and we can charge you May, June, and July. Remember you have already 
received 25 out of your guaranteed 32-34 weeks as some months had extra weeks that we do 
not charge for as in a regular year it works itself out leaving me owing you 7-9 weeks but I’ll try 
to give you some bonus classes as well hopefully 3 extra weeks bringing the total to 12 weeks 
left in our season. . 
 
All costumes are non-refundable. They will be used in our year end show even though it may be 
postponed from our original date. We will come back and we will use them eventually. 
If you did not receive your costume yet we do have them all in now and will hand them out 
once classes resume. 
Competition classes will use their costumes in the competitions as all three competitions are 
still going to happen and also have postponed dates.  
Competition fees are also non-refundable, and we hope that even though these are very tough 
circumstances you will be able to make these new dates work. Changing holidays and summer 
plans is not easy but we did not plan this. At this time please do not send me messages or 
emails saying you are or are not here as these are all unknown dates at this time and we will 
cross that bridge when we come closer to these dates.. 
 



Contact and information is important to me. I have tried to send information as it becomes 
available to me but a you know things can change very rapidly.  
 
Please email me with your choice below. If I do not receive an email I will not charge your April 
fees and will only charge you once Can Dance resumes it’s classes and assume you chose option 
B. 
 
Student name ___________________________________________________          Classes 
______________________________________________________________________________
_______________________________________________  
 
Email contact info ________________________________________________           Parent’s 
name _______________________________________________________  Phone 
_________________________________________________________ 
 
 
Choice A) Please continue to charge me for my April, May, and June classes. Please send me any 
videos that I can have to continue to support my child’s dance classes at home. The donations 
to the teacher’s will come out of my monthly fees and we will encourage my child to participate 
in the at home group videos and private one on one  live videos for our prepaid privates with 
our teacher’s when possible. No additional fees required. 
 
Choice B) Please do not charge my account. I understand I still owe 3 installments and will 
resume these fees once classes start up again differing my payments at this time. I will pay the 
teachers $10 directly when I want my child to participate in online classes, but this will be up to 
me as to how often and when. 
 
Choice C) I have already prepaid this month (April) . We will continue with online classes and 
will resume regular classes when we get back to a healthy sustainable situation in our 
community. 
 
Choice D)  Other, please explain 
______________________________________________________________________________
______ 
 
 
 
 
Several dance competitions have reserved and proposed new dates please keep the following 
dates available at this time. The original dates for competitions are still on hold at this time if 
the theatres allow them to open these are dates in case we are still closed.  
 
THE ONE DANCE EXPERIENCE MISSION JUNE 18-21ST 
CORE CHILLIWACK JULY 24-26TH  



SYNERGY MISSION JULY 26-31ST  
THE ONE DANCE EXPEREINCE LAKE COUNTRY AUG 7 AND 8TH 
 
 
 

HERE IS THE PAGE FROM MY WEBSITE IN 
REGARD TO FEES 
 
 
 



 
 
 
We have many worries right now and understand the concern of our 
clients. We are doing our best to stay positive, stay healthy, and stay 
active. WE thank you for your patience and support during this time. 
We care deeply about each of you and will keep you informed and up 
to date as much as possible.  
 
Love you all  



 
Debbie Calicetto Can Dance  


